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more suitable on some carpet. Many carpets do not lend themselves to all methods of -

cutting. Some woven carpet selvages are not to be trimmed. Contact carpet manufacturers
for specific recommendations.

12.2 Sealing Edges — Regardless of installation method, most carpet requires an
edge protective material be introduced between the edges to be joined. This
material can be a liquid or thermoplastic and can be applied using various
procedures and techniques. Consult the manufacturer of the products for specific
sealing procedures.

CAUTION: Failure to properly prepare seam edges often results in:
e edgeravel

edge delamination

tuft loss

seam separation

safety concerns

12.3 Proper Seam Characteristics — With any seaming method, a properly
constructed seam: 3
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Memorandum - Inner Store
to:
all installers


from:
Doug Bertrand

subject:
sealing edges






date:
11/28/2011
cc:
store manager

We have noticed a great deal of declined claims due to “Seam sealer” not being applied.  This becomes very costly for all concerned.  There are many ways to seal the edge of the carpet and in the past we have helped with the cost of the “gun” method.  Beginning December 1, 2011 if a claim arises due to seam not properly sealed you will have the opportunity to go with person inspecting and review seam. (When inspecting, a black light is used they can tell if seam is properly sealed)  If the flooring cannot be repaired you will be responsible for replacing materials and labor.  Please see the CRI section below showing what can happen if not applied.  There are newer products making this process very easy to apply – please work with Store Manager or Supply house to see these products.  
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